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Acknowledgment of country

Blue Knot Foundation respectfully acknowledges

the Traditional Owners of the land on which we work
and pays respect to their Elders, past, present and
future. We acknowledge their strength and resilience
to thrive as Sovereign Owners and are honoured to
journey with all Indigenous people on the path to
healing and reconciliation.

We would also like to acknowledge people with

the lived and living experience of complex trauma
and its effects and confirm our commitment to
empowering people impacted by complex trauma
to live full and rich lives.

National Office

Phone: 02 8920 3611
Email: admin@blueknot.org.au
PO Box 597 Milsons Point NSW 1565

www.blueknot.org.au
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Lived and Living Experience
Lighting the Way
Our Lived and Living Experience Committee

The ongoing contribution of members of our Lived and Living
Experience Committee is humbling for not only the wisdom
and insights of each and every member of the Committee

but for their generosity in guiding Blue Knot's way.

Below are just a few of the areas on which the LLEC contributed to Blue Knot's
purpose and outcomes for others with lived experience.

In the meetings this year we explored together Blue Knot's privacy and
complaints policies and in a subsequent meeting took a deep dive into privacy
processes and access feeding back on the updates already implemented
responding to prior feedback from the Committee.

Our Helpline is a pivotal service for people with the lived and living experience
of complex trauma. Together in meetings we explored the introductory
messages used on our Helpline and reviewed the Service Users Charter of
Rights and Responsibility and Service User handbook. We are continuing

to implement the suggestions over time and bringing them back to the
Committee for further review.

We also workshopped thoughts and ideas around resources — their content,
nature, format and presentation which we will progressively implement as
possible. More recently we explored the role of LLEC members as advocates, in
the media and in sharing narratives of resilience and healing, championing lived
experience and the visibility of survivors.

While we remain most grateful to those on the Committee, we would also like to
acknowledge the many survivors who connect and engage with us, others who
support us and champion our shared cause in the media and locally in their
communities. It is only through the power of collective voice that we can drive
real change.
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Reflections from our LLEC commiittee.

The Lived and Living Experience Committee held its first meeting virtually

mid 2023 after a rigorous and meaningful onboarding process. There was an
immediate sense of true collaboration, with one member expressing ‘I feel like |
have found my tribe”.

Members of the committee have expressed feeling a sense of true willingness
from Blue Knot staff to embrace and acknowledge lived experience expertise to
inform Blue Knot’s services into the future, to truly meet the needs of survivors of
complex trauma. The engagement of this committee has had a focus on safety
from its inception, and the values of lived experience upheld in every interaction.
It is made up of a collective of amazing people with diverse skill sets and we alll
look forward to continuing our dedicated work into the next year. We are certain
that visitors to Blue Knot will soon see and feel the difference!

Heather Nowak, LLEC Member

The things we have achieved:

The committee hit the ground running with reviewing
and commenting on the look, feel and language of the
Webpage on the Community Website. The committee
then received detailed feedback on the way many of the
suggestions made would be used going forward.

This was followed by reviewing the recorded messages
E that visitors to the site hear along with the phone scripts to
E ensure that the messages were clear and user friendly to

someone who may be distressed at the time of access.

The committee members have also reviewed the Blue

Knot primary information on the website, the complaints
process, service user handbook and discussed the types of
resources that need to be available. At each meeting, the
members provide an update in relation to their networks
allowing Blue Knot staff to remain informed of what is
happening in the sector.
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Report from our Chair

On behalf of the Blue Knot Board, | am pleased to report that
the organisation has continued to grow from strength to

strength in the past twelve months.

While we were saddened to see the closure of the National Counselling and
Referral Service (with the wind-up of the Disability Royal Commission), Blue Knot
has increased service delivery through our Helpline and Redress Support Service
and Survivor Workshops, bringing significant support and important resources to
service users, including people impacted by complex trauma, and their carers.

Across the year, thousands of participants have enjoyed and benefitted from
our training and supervision services. Our Training, Practice and Organisational
Development team are an important part of progress toward Blue Knot’s vision
of reaching the more than 1in 4 adult Australians impacted by complex trauma.
When their counsellors, supervisors, managers and organisations have greater
awareness and alignment with the principles of trauma-informed care, we see
flow-on effects to many more people impacted, across the community.

Achieving accreditation by the Australian Commission on Safety and Quality
in Health, confirms what we have long known — the services we deliver with
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@ Having a personal lived experience with trauma, I highly
value the importance of the trauma informed model
of practice and how it can really nurture the way we
support people to feel safe and begin to move towards
recovery.”

passion, caring and wisdom are backed up by sound processes and good
governance. This important step will provide a solid base for Blue Knot’s ongoing
work and will stand us in good stead to grow into the future. This accreditation
achievement is testament to the hard work and drive of the Blue Knot
Foundation team, led so capably by President and Executive Director Dr Cathy
Kezelman AM, the executive team and staff.

Blue Knot continues to lead the way in the development and delivery of trauma-
informed care and advocating for the needs of complex trauma survivors
across all levels of government and policy direction. In doing this work we are
supported by a vibrant community of engaged survivors, including our Lived and
Living Experience Committee — informing every aspect of our work at Blue Knot.
Our reach, and support for trauma-informed initiatives extends beyond the

Blue Knot realm with partnerships including Vivedus and Left Write Hook, as
exciting opportunities to bring Complex Trauma and the needs of survivors, into
the public discourse.

As we reflect on the year that has passed, I'd like to thank my colleagues on the
Blue Knot Board, with special appreciation to our former Chair Silvio del Vecchio
and Director Mia Kwok, who both stepped down from the Board over the past
year after many years of dedicated service.

Across each area of operation within Blue Knot, our wonderful staff continue
to pursue important work with energy and compassion, working together to
increase our reach and influence, empowering adults to recover and build
resilience from complex trauma. Thank you for all that you do.

Jillian Harrington

Chair, Blue Knot Board
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Reflections shared
fromour CEO

As we reflect on our achievements for FY24, the first year of
our new strategic plan, we can be truly proud. Not simply
for what we've achieved as an organisation but for the
people we have empowered to recover from the impacts of
complex trauma. In my role as President, when navigating
the daily cut and thrust of organisational life | always keep

our purpose front of mind.

And | am fortunate because it is our purpose and our values which we all in Blue
Knot hold dear and this goes for our leaders, our staff, our board and Lived and
Living Experience Committee. That's what makes our work so meaningful. In a
year of ups and downs not just for Blue Knot but across communities as well as
globally, Blue Knot has stayed focussed on what's important.

8 Blue Knot Foundation Annual report 2024 www.blueknot.org.au



To do this we need to ensure a resilient and sustainable
organisation. 'm happy to report a healthy financial

base going into the new financial year. This is despite the
organisation being buffeted by the closure of the National
Counselling and Referral Service (NCRS) secondary to the
closure of the Disability Royal Commission. On that note |
would like to take this opportunity to thank the whole NCRS
team for their commitment and professionalism in providing
trauma-informed counselling to people with disability and
experiences of violence, abuse, neglect and exploitation. The
service was second to none and its benefits as confirmed
through an evaluation of our Correctional Centre work
profoundly life enabling.

Other than the NCRS our continuing Telehealth services
continue to support people living with complex childhood
trauma including institutional child sexual abuse. The

Blue Knot Helpline and Redress Support Service last year
delivered 37,848 Occasions of Service, a 16.6% increase from
FY23 -trauma-informed culturally safe counselling, support,
information, education and targeted referrals to service
users. This year the organisation achieved an accreditation
milestone, becoming fully accredited with the National Safety
and Quality Digital Mental Health Standards. These standards
attest to the safety and quality of our Telehealth services and
the organisation overall.

Our Training, Practice and Organisational Development team
under the leadership of our Executive Manager, Tamara
O’Sullivan has delivered a substantial program of work
focused on building the trauma responsive capacity of the
diverse workforce and services. It provides a learning and
support journey for staff, leaders and organisations. This year
we delivered 538 training sessions to 15,474 participants with
over 95% of training participants stating that the training was
relevant to their work and over 95% stating they would be
interested in attending Blue Knot training again. We also saw

a significant expansion of our supervision service with greater

demand for wellbeing support with 950 supervision sessions
being facilitated which is a 21% increase on the previous year.

37,848

Occasions of
Service

538
training
sessions

15,474

training
participants

950

supervision
sessions
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None of this would be possible without our wrap around services — IT and
Operations under the leadership of our Deputy CEO, Belinda Johnson. We have
made great inroads into our systems, policies and processes to enable our
services to hum so a big thank you for the Ops team, including Andrea in her
People, Culture and Governance role.

As we expand our reach and influence with the support of the Marketing team
we are delighted to announce two new partnerships. The first is our partnership
with Vivedus - a transformative educational model which is committing 10% of
all profits to Blue Knot. The second is our role as Social Impact partners for the
documentary Left Write Hook which launches at the Melbourne International Film
Festival in August.

Blue Knot Day 2023 saw us expand our reach through both media and social
media and we appreciate the support of our community and influencers. While
every day we reach out to educate, inform and support, on Blue Knot Day we ask
the whole of Australia to unite in support of adult survivors of complex trauma.

This year we have done that in spades, and | would like to thank our board, under
the leadership of Jillian Harrington who have individually and collectively guided
the organisation to success this year. | would also like say a very big thank you

to our Executive and Leadership teams as well as all staff who have given their
all to advance our strategic objectives every day. And lastly but certainly not
least a heartfelt thanks to all survivors engaging with Blue Knot, speaking out for
others as well as to the wonderful members of our Lived and Living Experience
Committee... we could not do any of this without you. Thank you for your wisdom,
your generosity and your lived and living expertise,

In gratitude,

Cathy

Dr. Cathy Kezelman AM
President and Executive Director, Blue Knot Foundation

Chair, National Centre for Action on Child Sexual Abuse.
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The Transformative
Power of Giving

@ “The webinar on Complex Trauma was very informative and helpful. The info
was presented in a slow and steady manner which made it easy to follow and
understand. The presenter was very caring and sensitive in her delivery. | enjoyed it very
much, thank you Blue Knot.” Anonymous

We would like to showcase the generosity of one of our donors who wishes to
remain anonymous who has gifted Blue Knot Foundation 30K/annum over each
of 3 years. The funds go directly in support of us achieving our purpose.

In FY 24 Blue Knot was able to deliver 16 community workshops to 498 survivors
and their supporters in virtual and face-to-face formats. The benefit of these
educational workshops is unquestionable.

“This workshop made me feel less helpless and taught me things | can do to
support my loved one. While | can't fix the trauma, | know now there are ways |
can better support my loved one’s journey and my own wellbeing.” Anonymous

We delivered the workshop Understanding Complex Trauma and Strategies to
Support Yourself in both an online webinar and a one-day workshop format.
This provided education about the different types of trauma, including complex
trauma, its effects on the body and brain and the ways we function. It highlights
the importance of physical and emotional safety and shares techniques to
support regulation and self-care.

@ “The webinar on Complex Trauma was very informative and helpful. The info
was presented in a slow and steady manner which made it easy to follow and
understand. The presenter was very caring and sensitive in her delivery. | enjoyed it very
much, thank you Blue Knot.” Anonymous
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We also ran a one-day community
workshop for family, friends, partners and
loved ones who are supporting someone
with complex trauma.

This workshop also educates loved

ones of survivors about how trauma

can affect those they care about

and how best to support them while
caring for themselves. It underpins the
importance of empathy and compassion
and explores the shared experience of
healing.

@ ‘'m so grateful for these workshops
and feel so privileged to be able to
attend. Being cost free proves the passion
and care the donors, organisers and
presenters have, and encourages me to
work hard on my partner’s journey and my
own. | want all the donors and convenors to
know: It works! These workshops make huge
differences, and | know the whole group on
Saturday benefited, and was inspired. Thank
you, and again, thank you.”

Workshop participant

Participants were grateful for these
workshops and advised facilitators that
they felt less alone. With this ongoing
gifting we are planning to offer 17
community workshops in the next FY
24/25. A big thank you from Blue Knot and
our community to our wonderful donor
for your generous support and making a
real difference to so many lives.

93%
of attendees
indicated that the
workshop was
relevant and
helpful to
them.

90%
of attendees
indicated they
would recommend
this workshop
to others.

92%
of attendees
indicated the
workshop
met their
learning
needs.

95%
of attendees
indicated they
would attend a
Blue Knot
Workshop
again.
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Partnerships forging change

VIiVEDUS

Taking learning beyond

Vivedus is a transformative educational model which builds on traditional
learning approaches in the classroom to take learning beyond. It not only
transforms the way curriculum is implemented, ensuring creativity, innovation
and entrepreneurialism are nurtured and grown, but it also increases every
teacher’s professional capacity while reducing their workload. To find out more
go to www.vivedus.com

Both Blue Knot and Vivedus are committed to transforming lives — Blue Knot by
empowering recovery from complex trauma and the abuses and violations
which underpin it, and Vivedus by activating creative intelligence and by
supporting those who have suffered from the impacts of child sexual abuse.

10% of all profits from Vivedus will be donated to Blue Knot Foundation

Find out more ViVEDUS: Taking Learning Beyond

During this financial year Blue Knot was in discussions with Left Write Hook, a
documentary which is premiering at the Melbourne International Film Festival
in August 2024. As we go to print Blue Knot is poised to become a social impact
partner for the film.

For eight survivors of childhood sexual abuse, the documentary follows a
ground-breaking program incorporating boxing and creative writing, designed
and delivered by lived-experience survivors. It turns into a journey of recovery,
transformation and friendship.

The film will start conversations, break the silence around childhood sexual
abuse, and enable us to make huge strides forward in our advocacy.
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“Blue Knotis a gm

service for people' with
a trauma background.
It's a safe space and
very much appreciated.
Thanks so much for
providing an excellent

service” *

..
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A program
transforming lives

Blue Knot was privileged to deliver the National Counselling
and Referral Service (NCRS) from 2019 to December 2023. It

was d Telehealth service supporting people with disability

and experiences of violence, abuse, neglect and exploitation
related to the Disability Royal Commission. The service

ended when the Commission ended.

From early 2021 the service also delivered trauma-informed telephone
counselling to prisoners in Correctional Centres across all Australian states

and territories. The Department of Social Services (DSS) provided a grant for the
evaluation of the service, and Blue Knot engaged researchers from the University
of Queensland to conduct the research. This involved of a targeted literature
review and a mixed methods study i.e. quantitative and qualitative.

@ ‘It's been liberating. Like 've had mountains lifted off my shoulders. 've been
carrying all the things | spoke to XXXX (counsellor's name) about; 've been
carrying them since early childhood. And since speaking to XXXX (counsellor's name)
about them, it was the first time 've got to say them out loud and not had the fear of
being judged or criticised for what I said or for what 've been through.

The thing is | now recognise that from age 12 (and now 'm 59) I was on drugs and
alcohol every day.| mean EVERY day! And now this is the healthiest in body and mind
that I've felt in my life. And it's your service (the counselling) that has helped liberate me
so much and it has taken all that awful pain and pressure away from me.
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My thoughts are clearer. The depression is disappearing. | have fewer negative
thoughts and feelings. | can think more clearly. It's just been really good. Good to learn
how my body reacts and how | can help that.'m not as anxious and 've also learnt
some good techniques to help with my anger. She really helped me.”

Correctional Centre Participant

The evaluation sought changes in scores before and after counselling on three
psychometrically validated measures - complex trauma symptoms, hope and
psychological distress. Qualitative questions about service users’ experiences of
the counselling process were asked at the end of the counselling.

Results confirmed what we were hearing from our counsellors. After only

4-6 booked confidential counselling sessions prisoners experienced significant
reductions in complex trauma symptoms and psychological distress.
Thematic analysis of the qualitative responses identified overwhelmingly
positive experiences for prisoners as well. Even though there was no change

in the hope score prisoners indicated that they were more hopeful at the end
of the counselling.

@ ‘I have had realisations about myself and my behaviours. And that it is ok to feel
what | feel given what | have gone through. | have more awareness of myself. |
can now see things from different perspectives and in a more positive way. It has taken
away a layer of my armour.

I am a lot calmer, take myself out of situations that it is not good for me, come

back to regulate, myself, and focus on what | need to do. | can do something different
than react to the situation. That 'm a lot more resilient than what | thought | was.”
Correctional Centre Participant

While much can be extracted from the qualitative data, it is especially

worth noting the importance participants placed on the non-judgemental
environment provided by the NCRS, the resulting sense of freedom to talk and to
gain relief and catharsis, the notable increase in self-understanding and coping
skills, and the benefit of the telephone as a medium of access.
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@ “Counselling experience was really good for me.| was hesitant to talk at the
beginning of the counselling sessions, after talking to my counsellor it started to
flow easily. My counsellor made it easy for me to talk and share what | needed to share
with her while she was there to listen and be with me.

My talk, my words being heard. All being heard. Being understood. Not keeping it all
inside. In the last 3 year of my life, these counselling sessions have been the best
conversation that | have had with the same person.” Correctional Centre Participant

Given both the quantitative and qualitative outcomes of the study, there is clear
evidence for the benefit to prison populations of the provision of a bespoke
trauma-informed Telehealth service such as the NCRS. Blue Knot will continue to
seek opportunities to deliver a similar service again and over time.
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Being heard
and supported

This was a year of swings and roundabouts for our
Telehealth service delivery. Needing to say goodbye to
our wonderful National Counselling and Referral Service
team when the Disability Royal Commission ended was
very hard — both because we lost a unique team of highly
skilled practitioners but because of the many people in
the community living with disability and complex trauma
experiences who could have benefited from ongoing

trauma-informed emotional support.

‘It was a great shame that the funding for the disability phone service ended on
31 Dec 2023. | found this to be a highly professional and responsive service which
had a particular focus and specialized in disability.” Helpline survey participant May 2023

Our existing Blue Knot Helpline and Redress Support Service team has

bedded down a new structure supporting greater efficiencies and service
effectiveness this year ensuring the professionalism of its safety and quality
services. We were delighted to have met all accreditation requirements off

the bat for the National Safety and Quality Digital Mental Health Standards.
Achieving accreditation was a whole of organisation activity which enhanced
collaboration across teams and spurned additional advances ultimately to the
benefit of the people we serve.
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@ ‘Blue Knot has been THE MOST amazing service to assist me with my CPTSD. | feel
so cared about and supported and understood the few times I've needed to call
this number. This service is just life changing for people like me struggling with CPTSD
and | would be so lost if it ever closed.” Helpline survey participant August 2023

We continue to get busier on the Helpline and in our Redress Support Service with
an overall increase in Occasions of Service across the two services of 16.6%, with
Helpline service increasing by 11.8% and redress casework by 35.7%. between FY 23
and FY 24. However, it is not simply about providing more services but ensuring the
services we provide are safe high-quality trauma-informed and culturally safe.

During this last financial year, we conducted 2 surveys of our Helpline callers, the
first in August 2023, with 328 people responding and the second in May 2024, with
215 responses. We would like to thank everyone who shared their experiences of
using our Helpline, some of the feedback to which we have already responded
to by implementing positive changes. Each survey recorded a rating of 4.2 out

of 5 with on average 81% rating the service as good or great, 12% neutral and 7%
poor or very poor. We received consistent feedback re the professionalism of the
counsellors and service users feeling heard and understood.

@ ‘Ive called four times and there is a long wait each time, however the quality of
the support when 'm badly triggered and unable to hold it on my own is worth it.|
do wish there was more funding so that there were more counsellors who really get it are
available and for longer calls when needed. | feel like | have more mastery over my trauma
now, so have only called when it’s really overwhelming me and | can’t hold it, but | worry
about those who are earlier in their stage of processing their traumatic experiences.”

Blue Knot is committed to ongoing continuous improvement activities as well as
efforts to explore and source additional funding for our core Telehealth services,
to enable us to provide expert services to further support people with the lived
and living experiences of complex trauma to heal.

increase in . .
Occasions of increase increase

16.6% Service across 1.8% in Helpline in redress
the two services service casework
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Building Knowledge
and Capacity

This year in Training, Practice and Organisational
Development there has been a growth in organisations
exploring services beyond training and focusing on the
implementation of trauma-attuned practice and providing

wellbeing support for their teams.

Organisations both government and non-government are also more focused on
large scale training and supervision across the services in their organisation that
can create a baseline of shared knowledge and language and a re-investment
in culture.

22 Blue Knot Foundation Annual report 2024 www.blueknot.org.au



Our commitment to delivering trauma-attuned services has produced profound
ripple effects throughout the community. By equipping our workforce and
partner organisations with specialised training, trauma-informed supervision,
and organisational development support, we have not only enhanced service
delivery but also fostered widespread cultural change in how trauma is
understood and addressed.

@ “This should be taught in every system, institution and workplace throughout the
world. It should adapted and taught to primary school children. So important.
Imagine the humanity we'd see. Coming in as an arts mentor not as a clinician or
support person or someone working within a system, it has been incredibly valuable for
both my work and even to apply to my interactions with family.” — Bryony, Freelance Arts
Practitioner (attended Trauma Sensitive Practice)

We provided comprehensive trauma-informed training to government
agencies, NGOs, healthcare providers, justice and community services. These
training sessions focused on increasing awareness of complex trauma,
equipping individuals and teams with practical tools to respond effectively with
a trauma lens in the workplace.

The feedback from participants who completed the pre and post training
evaluations on average showed an increase from 48% confidence rate in
working in a trauma-informed way to 73% after completion of training. This
increased confidence in applying trauma-informed principles within their
roles, results in more compassionate and effective service provision.

We provided ongoing supervision and
professional support to staff in government
and non-government services significantly
more this year, as organisations are
recognising the impacts on staff and
prioritising wellbeing support for individuals
and teams. By supporting vicarious resilience

15,474

professionals provided
education

] T building trauma awareness,
and well-being within these teams, we embedding clinical frameworks,

. recognising vicarious trauma
contributed to reduced turnover and the and developing trauma

maintenacne of high-quality service delivery - responsive leadership
in sectors that engage directly with trauma
survivors, including child protection, mental
health, justice and community services.
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@ ‘I did come into the training understanding what “wellbeing” is and the definition
of “vicarious trauma’” but did not realise how much more food for thought and
“light bulb” moments this would give me. Whether this is managing VT and Wellbeing
within the role at the organisation | work for currently or giving perspective on how
previous roles, in other sectors, and their outcomes came to be and how | can now

see in a different way. Somewhat gives me the clarity to compartmentalise why the
outcome(s) occurred the way they did. Also how to notice the signs and symptoms in
others and give better assistance in responses to their needs or the way they show their
burnout, compassion fatigue andj/or VT. Amazing workshop. WOW!"

— Caitlin, Admin Support Officer (attended Managing Wellbeing and Recognising
Vicarious Trauma)

Our organisational development initiatives were tailored to meet the unique
needs of different agencies, helping them embed trauma-sensitive principles at
all levels—from leadership to frontline staff. This systemic shift has resulted in the
creation of safer, more supportive environments for both employees and clients,
improving service outcomes and reducing the likelihood of re-traumatisation
for those receiving support. These services included document reviews, process
workshops, and multi-service, multi-year plans to embed trauma-informed
practice within their organisation.

By offering expert training, supervision, and organisational development, we
continue to strengthen the capacity of services to better support trauma
survivors and contribute to a lasting positive change in the community.

@ “Since | have participated in supervision facilitated by Blue Knot, | have not
experienced the signs of burnout, and | feel that | have become more resilient
and feel confident to speak up when | need help and to reach out when | need to
discuss my work.| am a better practitioner since participating in Blue Knot supervision
and feel that it has improved my wellbeing and capacity to fulfill my role to the best of
my ability.

The content covered in group supervision has built up my skills and equips me to cope
with the emotional impact of the work. Group supervision has prompted me to change
the way | work, by allowing me to take a step back and to slow down and be less
‘alarmist’ in my work”. (T Supervision attendee)
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4,070

professionals were

provided with supervision,
debriefing and

wellbeing support

creating space to build vicarious
resilience, understand stress
outcomes and manage ‘.
wellbeing in the
workplace

19

Organisations
invested in multi-event
development work

134 training
sessions

e Knot Foundation

95%
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ainformed community e
mean to you?

across our five most popular
programs - learning about
complex trauma both
foundationally
and therapeutically
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Growing our Voice in the
Community

Media

This last financial year we dramatically increased our media presence with
an active outreach strategy, as well as a reactive media strategy responding
promptly to the news of the day to engage in national conversations. This
included traditional media as well as HR publications, trade media, health
channels, and lifestyle publications. A big thank you to our community who
spoke out this year in a variety of forums, raising awareness, understanding
and support.

Media mentions

Healthcare_ hanne! Y3
H | Healthcare( hanne
764 mentions Understanding the Impact I?If g
Complex Trauma on Men's Hea
1.9B reach gl
ROI 276 As we opproach Infernational Men's Health Weekon 10 Blye Knot Day Confronts

4 June, it is critical to highlight the silent epidemic of comple Australia's com plex trauma CriSiS

trouma experienced by men and boys in our society, and
crippling cost. ‘ -

Blue Knot Day on 26 October spotlights the over 5 million

Australian adults affected by complex trauma from abuse,
. violence and exploitation.

1.43K mentions
3.71Breach
ROI 540
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Our Call to Action

Blue Knot Day, our national awareness day was held on October 26, 2023. BKD
is an opportunity for Blue Knot to build mainstream awareness around complex
trauma, who we are as an organisation, and for communities to unite in support
of adult survivors of complex trauma.

@ “Over 5 million adult Australians are impacted by and
living with the effects of abuse, neglect, violence and/

or exploitation experienced as a child, young person, aduilt

or throughout the lifespan. Wear a Blue Knot to help raise
awareness and show that you support us in building our trauma-
informed community.”

Blue Knot partnered with Healthcare Channel to deliver core messaging
around complex trauma and trauma-informed communities. The Talking about
Trauma series exclusive interviews were posted on Healthcare Channel over 3
weeks around Blue Knot Day. They were supplemented by mainstream media
interviews including of survivors sharing their stories and perspectives.

We are grateful to our key collaborators and influencers for Blue Knot Day

2023 who enhanced our social media strategy. Posts across all social media
platforms saw good two-way engagement with the community, as did a series
of Blue Knot Day stories.

The free webinar about Understanding Complex Trauma and Strategies to
Support Yourself was delivered to 429 people and was very well received by
attendees.
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Social Media

This year our social media presence increased with a renewed focus on building
a community and sharing content that resonated. One of ways we chose to
connect with the community was through asking people with living and lived
experience to respond to questions that would help inform the wider community
about complex trauma, whilst also giving opportunity to share similar
experiences and know you are not alone. These posts consistently were in the
top five posts each month and often being the most engaged with content. This
also gave opportunity to understand what the community wanted to engage
with more and what is important to them.

Educational posts and offering strategies for wellbeing across all platforms
remain popular across all platforms.

Our primary channels, Facebook, LinkedIn and Instagram, experienced year-on-
year growth, reaching more people who are interested in learning more about
complex trauma, seeking like-minded people, or affirmations to support when
feeling alone or overwhelmed. Across all of our channels we had an audience of
33,621 people which is a 13.7% increase. Shared experiences and demonstrated
empathy and compassion has continued to strengthen our community.

LinkedIn

Followers Follower Published Impressions Engagements
Growth posts

Facebook

0 331,154 15,657
+8% (+5.2%) (+20.4%)
Followers Follower Published Impressions Engagements
Growth posts
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Instagram

@ @ 157.268 § n,388
(+47.6%) (+42.6%)

Followers Follower Published Impressions Engagements
Growth posts

(44

Overall
JULY 1, 2023 - lé_)' JULY 1, 2022 -
JUNE 30, 2024 a | JUNE 30,2023
o
<
s
+25% (o]
O
Published Posts Published Posts
+56% 502,094
Impressions Impressions
51,408 B4
Engagements Engagements
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Financial Position

The summarised accounts presented with this report are for the financial year
1July 2023 to 30 June 2024. You can download a copy of the audited financial
statements from Blue Knot from the website.

This Financial year 2023 - 2024

$5,308,542 $5,321,655
Government Grants Expenditure supporting
grant activities
$64,155
Donations 667,879
/ Expenditure supporting Blue
$4'°39_ i Knot Foundation services
Fundraising
income
Income Expenses —— $1,038,428
——$2,469,836 Exp?(ngiture to support
Workshop workshops
income
1,156,874
Administrative expenses
$5,533
$1,204,545 Expenditure supporting
Other fundraising activities
Total Revenue: $9,051,117 Total Expense: $8,190,369

Last Financial year 2022 - 2023

$6,491,119
Expenditure supporting
grant activities

$6,483,825
Government Grants

$89,565
Donations
/ $3,020
Fundraising

$325,838
Expenditure supporting Blue
Knot Foundation services

income
Income Expenses — $831,041
— 42,388,641 Expenditure to support
Workshop workshops
income
$933,272
Administrative expenses
L \— $3,000
$996,258 Expenditure supporting
Other fundraising activities
Total Revenue: $9,961,309 Total Expense: $8,587,270
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Blue Knot Helpline and

Redress Support Service

1300 657 380

7 Days a Week

between 9am - 5pm AEST/AEDT

or via email helpline@blueknot.org.au

Join Blue Knot Foundation

Become a Member, a Professional
Member or subscribe to receive our
free monthly e-newsletter and more!
Visit blueknot.org.au

. BlueKnotFoundation
. BlueKnotOrg

. blueknotfoundation
. @BlueKnotOrgAU

. Blue Knot Foundation


https://www.facebook.com/BlueKnotFoundation
https://www.facebook.com/BlueKnotFoundation
https://twitter.com/BlueKnotOrg
https://twitter.com/BlueKnotOrg
https://www.instagram.com/blueknotfoundation/
https://www.instagram.com/blueknotfoundation/
https://www.youtube.com/c/BlueknotOrgAu
https://www.youtube.com/c/BlueknotOrgAu
https://www.linkedin.com/company/blue-knot-foundation/
https://www.linkedin.com/company/blue-knot-foundation/

